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UNIT 1
PROFESSION OF A LOGISTICS MANAGER

Exercise 1.

Learn the vocabulary.

allocate ['®lokert] — po3noainsaTy; po3mimaTi

assess [9'ses| — OLIIHIOBAaTH, JaBAaTH OLIHKY YOMY-HEOY/Ib

collaborate [ka'laebareit] — criBnparroBatu

consumer [kon'sju:mo] — crioxuBay

cost-efficient — pentabenpHut

distribution [distrr'bju:f(9)n] — po3noain, JocTaBKa, TPAHCIIOPTYBAHHS
TOBapiB

efficiency [1'fi[(o)nsi] — eeKTUBHICTH, A1€BICTH, TOYHICTH (Y pOOOTI)

employee [emploi'i:] — poOITHUK, CITYKOOBEIlb; TOW, XTO MPAIOE IO HAUMY

employer [im'ploio] — Haiima4, poOOTOIaBEIh

ensure [in'[u9] — yneBHUTHUCS

entire [in'taio] — mIMiA

evaluation [1,veelju'eif(o)n] — orinka, BU3BHAYEHHS 1[1HHU, BAPTOCTI

experience [ik'spi(o)rions] — 10CBiT poOOTH, CTAK

facility [fo'siliti] — 00'exT

fast-paced — sikuit 1€ IIBUAKUMU KPOKAMH; SIKUH IIBUIKO PO3BUBAETHCS

gain [gein] — HaOyBaTH

goods — ToBapu

have a good command of — 1o6pe 3HaTH 1I0CH

improvement [im'pru:vmant]| — mominiueHHs, yA0CKOHAICHHS

in charge of — Ha vomi

inbound ['inbaund] — sikuit npubyBae, sKuit BXoauTh (outbound — ant.)

layout ['leiavt] — mpoekT, MpOeKTHA CXeMa, CXeMa OpraHizailii pooiT

manufacturer [menju'feky(o)ra] — mocrayanbHUK, MiATPUEMCTBO 0OPOOHOT
MIPOMUCIIOBOCTI

merchandise [ ma:tf(o)ndais, -z] — ToBapu, TOPryBaTH, BECTU TOPTIBIIO

negotiate [ni'goufieit] — BeCTU meperoBopu, JOMOBIISTHCS, OOTOBOPIOBATH
YMOBH

overseeing — HarJsi, 311MCHEHHS KOHTPOJIIO

performance [po'fo:mons] — BUKOHaHHS, [Tis, €KCTUTyaTaIliiiHI SKOCTI

purchasing ['p3:{fis] — mokymka, 3aKyITiBIs

quality ['kwoliti] — sIKiCTb, COPT, TaTYHOK, I[IHHICTh, O3HAKa, XapaKTepHa pHca

quantity ['kwontiti] — KiTbKICTB, 0OCAT 1HGOpPMAaIIii, YacTKa

rates — po31iHKU, Tapu]u, CTaBKU, OOMIHHI KypCH

resolve [rizolv] — BupiryBatu npo6iaemy

retailer ['ri:teilo] — po3apiOHUIT TOproBelb

shipping — BilBaHTaXEHHS, TIOCTaBKAa, TPAHCIIOPTYBaHHSI Oy/b-IKUM BUJIOM
TPAHCTIOPTY



shortage ['[o:tid3] — HemocTaua, 6pak, gediuT

solution [so'lu;f(9)n] — BupimeHHs, po3B'ss3aHHs (POOIEMU)

staff — mraT, nepconai, 0co60BUH CKJIaJl, CIIIBPOOITHUKH

stock inventory ['inv(9)ntri] — onuc, ToBapu, NpeIMETH BHECEH1 B IHBEHTap,
3amac, pe3epB, 4acTO MaTeplaibHO-BUPOOHUY1 3aracu

storage ['sto:rid3] — 30epiranHs, cKkiaja, CXOBHUIIE

supplier [sa'plaio] — mocTayanbHUK

supply chain management — ympaBiiiHHS JJAHIFOTAMH ITOCTABOK

warehouse ['weohous] — ckiagchke TPUMIIICHHS, TOBAPHUHN CKJIAJ], ONTOBUN
MarasuH

Exercise 2.
Read and translate the following text into Ukrainian.

Profession of a Logistics Manager

The logistics industry is an important driver of economic growth and devel-
opment. Transporting the correct product to the correct place at the correct time
and price is the main challenge of logistics. In the current fast-paced global mar-
ket, companies are increasingly assessed not only on the quality of their goods
and services, but also on the speed and efficiency in which they deliver them.

All types of industries and businesses, whether they are big or small, need
logistics managers. A small business may only have one person in charge of the-
se duties, while larger corporations will have entire logistics and supply chain
management departments.

Most companies prefer applicants to have earned at least a Bachelor’s de-
gree in business, logistics or supply chain management. It is also generally pre-
ferred that candidates have worked a few years in logistics positions in ware-
houses or distribution centers before becoming a logistics manager.

Starting your career as a logistics manager, you must be sure whether your
skills are up-to-date. Logistics managers organize the safe and efficient storage
and distribution of goods. Although they have a lot to manage, they also ensure
that orders are fulfilled correctly, — the right products are delivered to the right
place on time and in the most cost-efficient way. They plan and manage the
movement of goods in the supply chain.

Logistics managers can get a job at distribution companies, consultancies,
manufacturers, commercial organizations, retailers. They should have a good
command of international commerce, finance and import/export laws. Fluency
in a foreign language is strictly recommended. Learning an additional language
is much easier when you work in constant communication with people who
speak that language.

The job description of a logistics manager includes a variety of responsibili-
ties. They must make sure that arriving products are stored correctly and materi-
als leaving the facility are in good condition. Many logistics managers speak
with transportation companies to negotiate rates and look over bills and customs
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its designers. This streamlined approach lets its designers quickly incorporate
new designs, so the company can fill its shelves with the latest trends before its
competitors do.

The customer-feedback process has meant more than just speed for Zara. It
has reduced the company’s reliance on promotion. Though the company spends
very little on advertising — just 0.3% of sales — it has built an avid following,
thanks to involving fans in the innovation process. The company boasts over 30
million Instagram followers and 28 million Facebook fans.

7. By Chloe, the restaurant, raised $31 million in funding as it tapped into
a new trend in “Physical Evidence.”

For a restaurant, the components that make up ambiance or dining atmos-
phere can function as physical evidence: the colors and decor, menu designs,
even staff uniforms. While these things have always been important to restau-
rants, some new operators are blazing the way with a bold new angle on physi-
cal evidence that, until recently, no one thought to incorporate.

New vegan fast-food chain By Chloe, which raised
$31 million to expand its concept, is optimizing the
physical evidence it provides patrons to grow a thriving
audience. The tangible aspects of its unique dining ex-
perience — bright colors, modern interior design, and
visually appealing menu — are suited perfectly for the sort of tantalizing photos
that are popular on Instagram. The Instagram hashtag #bychloe has been used
over 30,000 times. This sort of viral exposure can capture new customers and
help reduce the need for company-led promotion.

by CHLOE.

Exercise 17.
Topics for discussion.

e Think of a product that you bought recently. Describe your purchase in
terms of the four Ps.

e Then describe the purchase from the seller’s point of view.
e Now describe a service in terms of the Ps.

e Think about the most recent product you bought. Describe the marketing
mix using the 4Cs, the 4As or the 40s.

e Think of a product that you bought recently. Describe your purchase in
terms of the four Ps.
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